In your time of need we have a dedicated claims
team working for you 24/7

When you invest in a policy through Network Insurance Group you have access to our

national claims team.

We understand insurance and we know claims. Our dedicated claims team is independent of the

insurer - we work directly with your insurer to deliver the best outcome for you.

o We are your advocate

« You have a dedicated person managing your claim end to end

« We are available 24/7

« Extensive experience negotiating with insurers to deliver the best outcomes for our clients

« Free service at no additional cost to you

« On complex claim matters where service is not delivered as per your expectation, our
experienced claim advocates will assist you. You will have dedicated claims executive managing
your claim.

Our aim is to defend our clients entitlements under their policy and deliver the best possible result.

Contact our Claims teams:
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Partnering with you to protect what matters
www.networksteadfast.com.au Our service is available Australia wide
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